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Welcome! 
 

We are so excited to have you in the group.  This manual is designed to 
give you all the information you could possibly need to have a successful 

time with Event Medical Group.  Please let us know if something is 
missing or not easy to understand.   

 
In addition, you can find all our video tutorials on: 

www.eventmedicalgroup.com/tutorials 
 

http://www.eventmedicalgroup.com/tutorials


© 2020 Event Medical Group  4 
 

Who are we? 
 

Event Medical Group is a community of athletic trainers. We provide quality medical coverage for athletic and 
non-athletic events. As a community, we are continuously upgrading and elevating our profession through 
education, practice, and experience. We are innovative leaders in this industry and together, we can help 
make a difference. 
 
 
 

Our vision 
 

Our vision is three parts: 
 
1. We believe in keeping sports safe. We envision becoming the go to provider of athletic trainers and quality 
medical coverage.  
2. We believe that athletic trainers offer something special. We aim to build a multi-million dollar 
athletic training and wellness facility that offers everything that athletic trainers can do.  
3. We believe in elevating the profession of athletic training. We are a thriving community of athletic 
trainers that continue to upgrade and elevate ourselves in order to elevate the profession as a whole. 
 

 

How do we get there? 
 

WE need you! 
You are the company 
Your leadership is our leadership  

We want you to feel part of something spectacular and unprecedented. 

 

Leadership 
 

Leadership drives EMG to be the exceptional brand it has become. Community members are encouraged 
to co-create the brand and the future of EMG. We are constantly striving to offer more resources for 
athletic trainers, more education for our neighborhoods, and more ways to keep our neighborhoods safe. 
EMG has and will always have an open ear for any upgrades or improvements. Or you can join the Board 
 

 

What Leaders Do by Jack Welch 

 

> Leaders relentlessly upgrade their team using every opportunity to evaluate, coach, and build self-confidence.  

> Make sure people not only see the vision, but they live it and breathe it.   
> DŜǘ ƛƴǘƻ ŜǾŜǊȅƻƴŜΩǎ ǎƪƛƴ ǘƻ ŜȄǳŘŜ ǇƻǎƛǘƛǾŜ ŜƴŜǊƎȅ ŀƴŘ ƻǇǘƛƳƛǎƳΦ   

> Establish trust with candor, transparency, and credit.   
> Have the courage to make unpopular decisions and gut calls.   

> Probe and push with a curiosity that borders on skepticism.   

> Inspire risk taking and learning by setting the example.   

> Celebrate!  
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Policies and Procedures 
 
Contracts 
 

We are constantly working to get more contracts. If you have a lead on a contract, please reach out to Jenn. 
EMG will take care of all contract negotiations and invoicing organizations on your behalf. 
 

 

Independent Contractor Contracts 

 

As stated in your contract with Event Medical Group, you are agreeing to be an independent contractor. 
This means: 
 
 

¶ It is the parties intention that Independent Contractor shall have an independent contractor status and not be 
an employee for any purposes, including, but not limited to, the application of the Federal Insurance 
Contribution Act, the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal 
Revenue Code, the State Revenue and Taxation Code relating to income tax withholding at the source of 
income, the Workers' Compensation Insurance Code 401(k) and other benefit payments and third party liability 
claims. Within the Scope of Work, Independent Contractor shall retain sole and absolute discretion in the 
manner and means of carrying out their activities and responsibilities under this Agreement. This Agreement 
shall not be considered or construed to be a partnership or joint venture, and the Company shall not be liable 
for any obligations incurred by Independent Contractor unless specifically authorized in writing. Independent 
Contractor shall not act as an agent of the Company, ostensibly or otherwise, nor bind the Company in any 
manner, unless specifically authorized to do so in writing.  

 
 

Independent Contractor Hiring Policies 

 

 

1. In order to work as an independent contractor with Event Medical Group, all Athletic Trainers MUST: 
 

Maintain NATA-BOC Certification Status in good standing 

Attain a Utah DOPL License to practice Athletic Training 

Attain personal liability insurance  

Attend Preseason Trainings each season 

Sign a Contractor Contract 

 

 

2. All paperwork MUST be turned in to the Director of Talent Acquisition before Contractors are put 
on the schedule. 

 
3. All athletic trainers are required to read, understand, and comply with ALL policies and procedures as 

outlined in this manual. All athletic trainers with EMG will also comply with new policies and 
procedures as they are upgraded and implemented. 
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Disciplinary Action 
 

Many of the expectations of EMG pertaining to its CONTRACTORS are common sense. EMG expects 
CONTRACTORS to follow rules of conduct that will protect the interests and safety of CONTRACTOR, 
attendees, fellow workers, and EMG. As a CONTRACTOR, your conduct and behavior reflect upon EMG and 
affect your record. CONTRACTORS are expected to observe the highest standards of conduct at all times. 
This Manual provides various guidelines for CONTRACTOR conduct. 

 

It is not possible to list all the forms of behavior that are considered unacceptable in the assigned workplace, 
however, the following are examples of infractions of rules of conduct that may result in disciplinary action, 
ǳǇ ǘƻ ŀƴŘ ƛƴŎƭǳŘƛƴƎ ŎŀƴŎŜƭƭŀǘƛƻƴ ƻŦ /hb¢w!/¢hwΩ{ ŎƻƴǘǊŀŎǘΥ 

 

1. Failure to obey the orders of a supervisor or failure to perform work assigned. 
2. Walking off the job or leaving during working hours without permission. 
3. Absence without proper notice and/or satisfactory reason. 
4. Unexcused tardiness or failure to appear for an assigned program. 
5. Displays of loud, disruptive, or violent behavior such as but not limited to any actual or threatened physical harm or abuse 

by an independent contractor toward another independent contractor, supervisor, management or customer. 
6. Wasting time or loitering on the job. 
7. Excessive personal phone calls, attending to personal business or performing personal work during program time. 
8. Harassment, including sexual harassment is strictly prohibited. 
9. Possession, use, transfer or being under the influence of illegal drugs or alcohol during work hours. 
10. Gross insubordination ς a willful and deliberate refusal to follow reasonable orders given by a member of management. 
11. Misappropriation, theft or attempted theft of EMG property or the property of others. 
12. Defacing, damaging or destruction of EMG property or property of others. 
13. Use of threatening or abusive behavior, language or gestures, or profane language that is offensive to other CONTRACTORS 

or customers. 
14. Dishonesty toward management or obtaining pay based on misrepresentation or dishonesty. 
15. Possession of firearms, explosives or weapons while representing EMG. 
16. Use of EMG equipment or supplies for personal reasons without prior approval, abuse or misuse of EMG property or 

equipment. 
17. Disclosing confidential information. 
18. Unsatisfactory work performance or work attitude. 
19. Unprofessional conduct. 
20. Failure to follow safety procedures or failure to report to management any accident or incident while representing EMG. 
21. Failure to immediately report to management any accident or incident resulting from an on-the-job situation. 
22. Soliciting, pandering or prostitution. 
23. Engaging in rude or discourteous conduct toward others. 
24. Giving or causing false fire alarms, or tampering with protection equipment. 
25. /ƻƴǾƛŎǘƛƻƴ ƻŦ ŀƴȅ ƻŦŦŜƴǎŜ ōȅ ŀ ŎƻǳǊǘ ƻŦ ƭŀǿ ǿƘƛŎƘ ƛƴ ƳŀƴŀƎŜƳŜƴǘΩǎ ƧǳŘƎƳŜƴǘ ǿƻǳƭŘ ƳŀƪŜ ǘƘŀǘ 
26. CONTRACTOR undesirable for association with the company and its other CONTRACTORS. 
27. Unauthorized distribution of literature or email in the work area or posting on Company or client property. 
28. Disclosure of proprietary/confidential information as outlined in Confidential Information Policy. 
29. Violation of Client Solicitation Policy. 

 

This list is not intended to be all-inclusive but is provided for guidance to CONTRACTORS. EMG specifically 
reserves the right to cancel the contract of any CONTRACTOR for conduct or behavior EMG deems 
inappropriate or detrimental to its business interests. Disciplinary action, up to and including cancellation of 
ŎƻƴǘǊŀŎǘΣ Ƴŀȅ ōŜ ƛƳǇƻǎŜŘ ŀǘ ŀƴȅ ǘƛƳŜ ōŀǎŜŘ ƻƴ 9aDΩ{ ŘƛǎŎǊŜǘƛƻƴ ŀǎ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻǳǊǎŜ ƻŦ ŀŎǘƛƻƴ ŀƴŘ 
regardless of whether a prior verbal or written warning was given. 
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Background Checks 

 

For most of our contracts, we do NOT require background checks at this time. If you do work for a contract 
that requires a background check, EMG will perform the background check through an appropriate service. 
At this time, EMG will absorb all fees associated with background checks, when applicable. 

 

 
 
Scheduling and Communications: 

 

 

SLING: App and Web-Based Service 

 
 

Č All communications will be done through Sling 
Č All scheduling will be done through Sling 
Č It is your responsibility to make sure you are getting all the information from this app 

o Turn on your push notifications for Sling 
Č You will need an invitation to our group on Sling 

o If you do not get an invitation, please contact Jenn 
 

 
 
Below is a screen shot tutorial of Sling.  For a video tutorial please go to: 
 www.eventmedicalgroup.com/tutorials 
 
 
As soon as you log into Sling for the first time: 
 
Č Update your contact information 
Č Put in your Time Off Requests for those few Saturdays you cannot work 
Č Check out the message board and newsfeed. 

 
 

http://www.eventmedicalgroup.com/tutorials
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Sling | Tutorial 
 

Your profile 
 

Update all contact information       See all Coworkers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Standard availability (Unavailability) for your regular work schedule Make 
sure to fill this out completely.  You only have to do this ONCE. 
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Request time off 
 

For the Saturday you cannot workΦ  bƻǘ ǘƘŜ ǎŀƳŜ ŀǎ ά¦ƴŀǾŀƛƭŀōƛƭƛǘȅ {ŎƘŜŘǳƭŜέ  

Lǘ ǿƛƭƭ ǎŀȅ ά²ŀƛǘƛƴƎ ŦƻǊ ƳŀƴŀƎŜǊΩǎ ŀǇǇǊƻǾŀƭΦέ Yƴƻǿ ȅƻǳ ǿƛƭƭ ƴƻǘ ōŜ ŘŜƴƛŜŘΦ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Shifts 
You can see the whole schedule: 
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Available Shifts 
 
 

Applying for available shifts: Lǘ ǿƛƭƭ ǎŀȅ ά²ŀƛǘƛƴƎ ŦƻǊ ƳŀƴŀƎŜǊΩǎ ŀǇǇǊƻǾŀƭΦέ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
Offering shifts 
***This is your shift. You are responsible to get it covered if you cannot work it***  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


